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H Who we are?

» We set out in the process of establishing Al Hussam Towers from 1437 Hijri
year in the hotel and hospitality sector when we specialized in the
management and operation of hotels and under the management of several
hotels distributed within the central area of Medina.

The years passed with young and ambitious experiences in the development of

» the hotel and hospitality sector, and the projects extended to include many
promising hotel companies in their field to seek continuous development and
keep pace with the renaissance of the Kingdom of Saudi Arabia in line with
the vision of the future 2030. In line with this, over the past years, we have
implemented more than 8 hotels, in addition to hosting and housing pilgrims
and Umrah pilgrims, and marketing hotels for the Hajj and Umrah seasons.
We are proud of being one of the first hotel companies that seeks to bring
about positive change and a qualitative leap in raising the level of efficiency in

the hotel and hospitality sector.



Promising opportunities
and integration with Vision 2030 in the
hotel and hospitality sector

Keeping pace with the vision leadership in developing and
of the future is a promising expanding the hospitality and
opportunity and a motivating  tourism sector and raising it
difference point, especially to the highest levels of

with the launch and adoption ~ competition locally and
of the vision of the Kingdom's  globally.

Hotel services and increase strategic partnerships to
achieve local and global spread through
distinguished agents.
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Our vision:

To achieve leadership in the development of the hotel and
hospitality sector to make Al Hussam Towers a unique and
distinguished brand in providing its hotel services and providing
facilities for pilgrims, Umrah pilgrims and visitors from / inside
and outside the Kingdom of Saudi Arabia with high efficiency.

Our message

To provide the best services to the guests of the Prophet’s
Mosque, including Hajj pilgrims, Umrah pilgrims, and visitors,
and to meet their needs through hotel hospitality with the
highest quality standards and complete comfort.



H Al Husam Towers Company's values:

@if"} Trust and credibility. Professionalism and
o quality of performance.

&), Sustainability Transparency and integrity.
== and abundance.

> Improvement and development to raise quality and

increase the efficiency of affiliated facilities.
» Innovation and leadership in the hospitality industry.
Our > Adopting the responsibility in developing the tourism and
803]8 hotel accommodation activity.

> Participation and creating a stimulating environment by
supporting charitable and humanitarian projects.

To be the first developer and a prominent brand in hotel
activity.
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Distinguished Management:

We plan effectively to implement the distinguished
management standards for each hotel establishment
in the tourism sector.

Quality and innovative solutions:

We innovate and design the finest solutions to implement high
quality standards to raise the hotel level and provide an
exceptional and unique experience to customers.

~
Technology: Attraction and operational plans:
An experienced technical team is keen to keep abreast of C? We strive for our policy to be a well-thought-out efficiency that
technical development and the latest technical and marketing helps us create cooperative opportunities and attract companies
solutions and hotel transactions as the basis of a strong that own tourists and pilgrims from all over the world, where
competitive advantage that allows customers to access services privacy and full services and facilities are secured for them.
and technical solutions, such as: reservation and payment
services and fast access to the Internet through electronic
marketing platforms for hotels.

J

Care:

Considering that care is a moral support, we depend in our
policy on providing high care, hospitality, and integrated
assistance to people of determination in a way that guarantees
them comfort with great care.

E

Hospitality:

With the support of an experienced team specialized in
providing the finest types of hospitality with a high level of
safety and comfort around the clock, and a contract with a
company to provide professionally trained labor in the hotel
field.

A healthy and distinguished
work environment:

0000,

(o)

With future directions and vision, we are keen to create a work
environment with professional ethics, positivity, respect and
appreciation, while improving the work environment motivation
by providing training opportunities for them to develop their
skills in line with work objectives.



Our clients:

5 @ Multiple internal Umrah companies.

Umrah and foreign tourism companies
from the following countries:

(Pakistan - Malaysia - Indonesia - India - Russia -
Iraq - Egypt - Algeria - Tunisia - Morocco - Sudan
- Nigeria - Turkey - the Arab Gulf states).

Various Hajj expeditions, such as:

(Pakistan - Malaysia - Indonesia - India - Russia -
Iraq - Egypt - Algeria - Tunisia - Morocco - China
- Thailand - Philippines - Brunei - Mauritius -
Nigeria - Turkey).
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Arkan Al Manar Hotel

Hotel location:

®

North Central District - Badaa District

Number of hotel rooms:
252 integrated hotel rooms spread over 14 floors

o

Distance from the Prophet's Mosque:

Approximately 100 meters Capacity: 1064 Guests

| 50 B

Capacity:
1064 Guests
hd s Number of lifts:
[
&% Basic public facilities:
S0= Restaurant — car parking — coffee shop




Madinah Hotel

A

|l o B @

Hotel location:

North Central District - Badaa District

Number of hotel rooms:
322 integrated hotel rooms spread over 14 floors

Distance from the Prophet's Mosque:

Approximately 100 meters Capacity: 1330 inmates

Capacity:
1330 inmates

Number of lifts:
6

Basic public facilities:
Restaurant — car parking — coffee shop




Nada Al Salam Hotel

@ Hotel location:
LD

Western Central District - Al-Nagga District

Number of hotel rooms:
140 integrated hotel rooms spread over 10 floors

Approximately 200 meters

/0\9
=
Q Distance from the Prophet's Mosque:
g‘ Capacity:
7 560 guests
[RdE Number of lifts:

5

Basic public facilities:

Restaurant — car parking - coffee shop




Arkan Golden Hotel

Hotel location:
North Central Area - Badaa District

Number of hotel rooms:

B ©

206 fully equipped hotel rooms spread over 14 floors e = ——
T
@ Distance from the Prophet's Mosque: = Sl | | )
150 meter ~— "3 51
| 4] -
% Capacity:
1000 Guests | .“
hd ia Number of lifts:
[
&% Basic public facilities:
=0= Restaurant — car parking — coffee shop
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Hotel location:
Western Central District - Al-Naqga District

Number of hotel rooms:
140 integrated hotel rooms spread over 10 floors

Distance from the Prophet's Mosque:
about 120 meters

Capacity:
500 guests

Number of lifts:
4

Basic public facilities:
Restaurant — car parking — coffee shop
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Hotel location:

South Central District - hayi bani khadra neighborhood

Number of hotel rooms:
310 fully equipped hotel rooms spread over 10 floors

Distance from the Prophet's Mosque:
about 120 meters

Capacity:
1200 guests

Number of lifts:
8

Basic public facilities:
Restaurant — car parking — coffee shop




We have been pleased in Al-Hussam Towers to host pilgrims to the
Sacred House of God from various places, and various countries
around the world, large and small, and we had the great honor of
serving them while they were in Medina, so praise be to God
before and after, and he must rely and intend to continue and give.

Indonesia | 32
am .
——, thousand haj
Z India 1 5
< Hajj in 1439 AH weaw ° thousand haj
Many pilgrims from Islamic Pakistan 28

Stat]St]CS Countries and external Hajj !

Organizers agencies thousand haj




¢ Hajj year 1 0 India 27 Pakistan 45 indonesl
1440,AHy thousand haj | guley  thousand haj thousand haj L

Many pilgrims from Islamic countries and external Hajj organizers agencies

Ha” year Pakistan haj india haj Wtnesit )
< 1443 AH 6000 -~ 6000 == 8000

Iraq haj Nigeria  haj Tunisia haj Philippines haj

== 3000 EB 4000 5000 Y@ 3000

Many pilgrims from Islamic countries and external Hajj organizers agencies



&l Haii
a ear
, JJ Yy

1444

Total

one thousand
For the year 1444 AH

Nigeria

Burkina
Faso

Hajj

22995

Hajj

4000

Hajj

4368

Hajj

3246

Hajj

2159

India

Tunisia

Syria

I’I
*

Niger

Yemen
]
)

Hajj

32198

Hajj

10500

Hajj

4924

Hajj

3712

Hajj

2661

Indonesia

Somalia

Russia

Bangladesh

Algeria

‘

Hajj

54835

Hajj

11603

Hajj

7255

Hajj

4013

Hajj

2900

A Many pilgrims from Islamic countries and foreign Hajj organizing agencies

Mauritania

Pakistan

Thailand

mali

Hajj

1872

Hajj

20332

Hajj

8007

Hajj

4250



Nigeria

@ Hajj year i
1445an

Egypt

Mauritania

Hajj

32321

Hajj

12093

Hajj

4332

Hajj

3038

Hajj

2320

A Many pilgrims from Islamic countries and foreign Hajj organizing agencies

Sudan

Pakistan

Thailand

mali

Algeria

.2

Hajj

75

Haijj

28118

Hajj

5817

Hajj

5265

Hajj

3800
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Total

184

one thousand
For the year 1445 AH

.. Hajj
Mauritius

== 1210

Hajj
Afghan )

@ 1352

jazur Hajj
algamar

lag 850

Haii
Cote d'lvoire al

11 751

Hajj
Malaysia L

== 86

Hajj
Senegal y

| 903

Hajj
European I

B 3044

Haii
Togo <l

= 1485

50

Kazakhstan

B

Hajj

Lebanon

== 130

A Many pilgrims from Islamic countries and foreign Hajj organizing agencies

Jordan

Morocco

Tanzania

==

Tajikistan
|
|

Kenya

E

Hajj

78

Hajj

1672

Hajj

650

Haijj

576

Hajj

591

Mozambique

=

Cameroon

Turkish

Sri Lanka

Myanmar

Hajj

80

Hajj

680

Haijj

462

Hajj

311

Hajj

609



Senegal

Pakistan

@ Hajj year Turkish
1446au

Sri Lanka

W

Iraq
]
)
]

Hajj

536

Hajj

26,299

Haijj

929

Hajj

199

Hajj

4,608

Algeria

‘

European

Thailand

Sierra Leone

Tajikistan
I
|

Hajj

5,093

Hajj

3,456

Haij

6,004

Hajj

1,483

Hajj

6,77

Jordan

Indonesia

Burkina Faso

Russia

China

Hajj

800

Hajj

34,289

Hajj

1,784

Hajj

3,683

Hajj

612

A Many pilgrims from Islamic countries and foreign Hajj organizing agencies

Africa

=

Tanzania

=

Bangladesh

Chad

Somalia

Hajj

1,896

Haijj

650

Haijj

794

Haijj

4,28

Hajj

11,5
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Total

164

one thousand
For the year 1446 AH

India Hajj

== 18,859

4,233 diverse

Lebanon Haij

- 79

Mauritius Haij

== 740

Kenya

Egypt

Nigeria

Malaysia

Hajj

1,032

Hajj

8,235

Hajj

8,74

Haijj

374

Kazakhstan

financial

Mozambique

P

Myanmar

A Many pilgrims from Islamic countries and foreign Hajj organizing agencies

Hajj

300

Hajj

4,338

Hajj

83

Haijj

2,135



H Our marketing achievements

We were honored to serve the pilgrims and Umrah

performers who are visitors to the Prophet’s Mosque, by
managing and supervising the

50 hotels 20 hotels

During the Hajj season.

During a season Umrah.
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